VFS GLOBEAL

FEEDBACK FORM

Dear Visa Applicant, (Faugfiunaian)

In our constant endeavor to enhance the visa application process, we request you provide us with your valuable feedback
through the questionnaire given below. . o
zamuhufanavihunsanuuudinanudaiuinsaroiadiulsnsnssasnifidss@niaiw uazazaindunafetiu
adaununAvinuNgayaduiiA1uagvinu

DATE OF APPLICATION ( ufifluuadain ) COUNTER NO.( 1aiitnas )

1. How did you submit your visa application at the VFS Center aauunfiunadaihfidnowidanistiuuaianiaedzla
a) In person or through a family member (u1tav / e wia aulnddia) |
b) Through a travel agent / Representative ( daunufiunaiai ) O

2. How did you find out about the documents you require to bring along to support your application
aanuldadielsinazdasedaniansnsiiadssnaunisduuaian

a) Indian Visa website Gulasaasaarueye O
b) VFS Help line Tnsgauaunvitanias O
c) Was informed by the Embassy of India, Bangkok 1a5ufiayalaaaseaingaiusne O
d) Was informed by my travel agent ‘lé5utiayaanndiunutiunaian O
e) Others &du  Tilsaszy O
f) ;
3. Please answer these if your visa application was submitted in person asanaaudIauea‘lilil
a) Comfort in waiting area ANMUFLAINFUNEUDIRO U 0 GOOD # O FAIR waldf O POOR ueinn
b) Courtesy of staff a1 ugaIWuaINWITAIIU 0 GOOD # O FAIR waldi OO POOR ueunn
C) Availability of information ﬁauaﬁ%ﬁ‘fnmnwﬁmju 0 GOOD # O FAIR waldf O POOR ueinn
d) Total time taken for submission szagtIalunistiuuaian
O Less than 20 minutes tiaan3120 w1 O 20-30 minutes 20-30 i
O 30-40minutes 30-40u1ii O more than 40 minutes unnn3140 U1
4. Were you introduced to the courier service (GDA) O Yes 14 O No i«

wirnuldudeiaansunialaiinfduinisindstansaisnieldsudld (Ida)

5. Process of passport return n1sanawialasafu O Satisfactory wafla O Poor liiwala

6. If you opted for courier service, are you satisfied with how your passport was returned

fnaadanudnsingaianas aauwalavdali O Satisfactory wala O Poor liiwala

7. Your over all experience at VFS qaid&natinvlsduudnisuasauetiuuaian «

O Above Expectations unaninfianands [ Met Expectations enunaianis O Below Expectations sinniniananiy

8. Incase of dissatisfactory service, please mention nature of complaint and counter number servicing your case :
nsainvinulinalaluydniszagsldsaudsanivg wagiadnasnvinululdsuanunsnala

9. Any other suggestions, we value the same @uuzindy, wlianiudraanuiud :

Your Name #a

E-mail / Telephone no. dwad / Insdiasia
Please note : Answer to this questionnaire in no way effects your visa status. All information would be kept confidential and for
the purpose of VFS research and service enhancement only.

yunawig dayazavvinuanfuliifluanuduuaz iifinansznusanisiuua’ian




